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CITY OF LOS ANGELES 
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Weekly Snapshot November 03,, 2019 - November 09,, 2019: 
Bulky Item Collection Service Requests by Council District 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
October 2019 - Updated Monthly 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - October 2019 
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CITY OF LOS ANGELES 


Weekly Snapshot 11/08/19; November CARE Open/Pending Illegal Dumping 

Service Requests by Council District 
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CITY OF LOS ANGELES 


IVIYLA311: CARE Illegal Dumping Service Requests by 
Council District October 2019 

Total Average Response Time 
October 2019: B Days 
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CITY OF LOS ANGELES 


Weekly Snapshot 11/08/19: November CARE Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 
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CITY OF LOS ANGELES 


a: 

M- 

O 


Weekly Snapshot 11/08/19: November CARE Open/Pendmg Homeless 
Encampment Service Requests by Council District 
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CITY OF LOS ANGELES 


MYLA311: CARE Homeless Encampment Service Request 
Council District October 2019 
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CITY OF LOS ANGELES 


Weekly Snapshot 11/08/19: November CARE Homeless Encampment Service 


10)00 

9000 


9.522 






3003 


7000 

Ul 

6000 

9) 

3 

IT 

Q> 

CMl 

^ 5000 








1534 


'S 

to 

*0 JOOO 

-□ 

E 





2175 






lOOO 


2^05 

1.012 






o 




310 

3S7 


Open/Pendlng 

Closed i n current month 

■ 91+ days 

30OS 

173 

■ 61-90 Days 

1534 

137 

■ 31-60 Days 

2175 

310 

1-30 Clays 

2305 

337 

Tot^ 

9,522 

1,012 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
nirn @lacitysan 










































T. J 

\ c 

5 7\ 

M 


n; 

\ ^ 

' 7\ 


C 


J 1 

y 

Jf 

■D 


±j 1 

INFO 

RMA 

r±r>|- 

noN, 

INSK 

JHTS 

AND 

ANAL 

. 

YSIS 


cj-i 

LAS 

KfSlT 

\Tior 

“TX 

1 















































OVE 

MBI 

:R2C 

\19 




CITY OF LOS ANGELES 


400 


350 


300 


250 


200 


150 


100 


50 


October 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
26% Homeless Encampments 
74% Illegal Dumping 
1,577 Tons Collected 
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Customer Care Center Call Volume and Wait Times: July 29,2019 to August 13, 2019 
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Average VHfait Time in Minutes 
















































































